




Kelas : A
Prodi : Hotel Services

TANGGAL
PERTEMUAN

Bab : Introduction
Uraian: Introduction
Bab : Hotel Introduction
Uraian: 

Hotel Introduction 

Bab : FRONT OFFICE INTRODUCTION
Uraian: 

- Organization Chart of the Front Office 
Department

- Hotel classification
Bab : Grooming and Personal Hygiene

Uraian: Grooming and Personal Hygiene
Bab : TELEPHONE OPERATOR
Uraian: 

- Tugas dan Fungsi Telephone Operator

- Peran Telephone Operator
Bab : Cont Telephone Operator
Uraian: 

- Ancaman BOM

- Emergency Call di Lift

- Alphabetical Order
Bab : QUIZ 1
Uraian: 

5 10/4/2023

6 10/11/2023

4 9/27/2023

2 9/13/2023

3 9/20/2023

1 9/6/2023

Sekolah Tinggi Pariwisata Ambarrukmo (STIPRAM)
Jl.Ringroad Timur No. 52. Banguntapan, Bantul.

List Kegiatan Pengajaran SEMESTER GANJIL 2023/2024

No POKOK BAHASAN



QUIZ

- Hotel and Front Office Introduction

- Telephone Operator
Bab : Reservation
Uraian: 

- Product Knowledge

- Selling Technic

- Technology Informatika
Bab : RESERVATION
Uraian: 

- Media Reservasi

- Sumber Reservasi

- Method of Payment

- Jenis Rate

- Amandemen Reservasi

- Cancelled Reservasi
Bab : Reception
Uraian: 

- Type of Registration

- Handling Check In
Bab : Handling Check Out
Uraian: 

- Check Out Procedure

- Jenis Rekening Tamu

- tahapan Transaksi
Bab : Concierge
Uraian: 

11 11/15/2023

10 11/8/2023

8 10/25/2023

9 11/1/2023

7 10/18/2023



- What is Concierge

- Section pada Concierge

- tugas dan tanggung jawab
Bab : QUIZ 2
Uraian: 

- Reservation

- Reception

- Concierge
Bab : Guest Relation Officer
Uraian: 

- Tujuan GRO

- Ruang Lingkup GRO

- Sheet of Authority

- kind of Treatment
Bab : Review Materi and QUIZ 3
Uraian: 

- Review Materi

- Quiz 315 12/13/2023

13 11/29/2023

14 12/6/2023

12 11/22/2023



MATA KULIAH : Front Office
Dosen : DENI DWI ANANTI, M.Par., CHE

TT & NAMA PARAF
TERANG PETUGAS

- Definition of Hotel

Organization Chart of the Hotel

- Organization Chart of the Front Office 
Department

- Hotel classification

- Tugas dan Fungsi Telephone Operator

- Peran Telephone Operator

- Ancaman BOM

- Emergency Call di Lift

- Alphabetical Order

Grooming and Personal Hygiene

- introduction about the Rules - 
introduction about student background

List Kegiatan Pengajaran SEMESTER GANJIL 2023/2024

SUB POKOK BAHASAN CATATAN



- Product Knowledge

- Selling Technic

- Technology Informatika

 Media Reservasi

- Sumber Reservasi

- Method of Payment

- Jenis Rate

- Amandemen Reservasi

- Cancelled Reservasi

- Check Out Procedure

- Jenis Rekening Tamu

- tahapan Transaksi

- What is Concierge

- Section pada Concierge

Handling Check Out

Quiz By Google Form



- tugas dan tanggung jawab

- Reservation

- Reception

- Concierge

- Tujuan GRO

- Ruang Lingkup GRO

- Sheet of Authority

- kind of Treatment

- Review Materi

- Quiz 3





6/9/2023 13-09-2023 20-09-2023
1 2 3

1 2231398020 Abdillah Choiri A √ √ √
2 2231397991 Aditya Putra Ramadhan A √ √ √
3 2231398018 Akmal Ramdani A √ √ √
4 2231397996 Aldi Putra Perdana A √ √ √
5 2231398010 Alexis Amori Garcia A √ √ √
6 2231398009 Alif Raazan Rochman A √ √ √
7 2231398002 Alissa Khodijah Putriana Dewi A √ √ √
8 2231397981 Arshayyu Rifkika Aurelia U1 √ √ √
9 2231398015 Claudia Ananta Krisnawati U1 √ √ √

10 2231398019 Dava Eka Pratama A √ √ √
11 2231398004 Destyana Putri Anindya A √ √ √
12 2231398003 Dimar Rezky Gusti A √ √ √
13 2231397997 Dominikus Daiva Aryasatya A √ √ √
14 2231398017 Egydiana Putra A √ √ √
15 2231398000 Elora Lintang Maheswari U1 √ √ √
16 2231398012 Fakhruzzaini A √ √ √
17 2231397982 Fenris Rayhan Suhanda A X X X
18 2231398001 Garcia Bara Heskya Ginting A √ √ √
19 2231398011 Haidar Galih Saputra A √ √ √
20 2231398008 Haidar Ma sum A √ √ √
21 2231397990 Isna Ridhowati A √ √ √
22 2231397993 Jauza Akifah A √ √ √
23 2231398005 KHAILA ZAHWA INNAYASANY A √ √ √
24 2231397998 Lupita Apriliani A √ √ √
25 2231398013 Muhammad Akmal Syauqi A √ √ √
26 2231398014 Muhammad Harlan Hanief A √ √ √
27 2231397985 Muhammad Iqbal A √ √ √
28 2231397983 Muhammad Naufal Eka Septian A √ √ √
29 2231397999 Nadia Putri Lindani U1 √ √ √
30 2231398016 Nola Andini Situmorang A √ √ √
31 2231397995 Okta Amalia Ramadhanie A √ √ √
32 2231398006 Sabila Rosyadi A √ √ √

(1+2)

No NIM NAMA Klas

Sekolah Tinggi Pariwisata Ambarrukmo (STIPRAM)
Jl.Ringroad Timur No. 52. Banguntapan, Bantul.

PRESENSI MAHASISWA SEMESTER GANJIL 2023/2024
KLAS : A



33 2231397988 Shafika Nur Dania U1 √ √ √
34 2231398007 Syalung Yoga Suryo Pratama A √ √ √
35 2231397987 Valentinus Bhrama Sinar Dewanto U1 √ √ √
36 2231397984 Verena Tiara Kusuma Wardani U1 √ √ √
37 2231397989 Wendi Sudrajat U1 √ √ √
38 2231397994 Yesaya Hawdaya Palar A X X X
39 2231397986 Yolanda Michelle Chandra A X X X
40 2231397992 Zahra Nanda Qurrotu'ainii A √ √ √

KETERANGAN :
( * )
( S )

: Diisi dengan tanngal pertemuan
: SAKIT (bila ada surat pemberitahuan)



27-09-2023 4/10/2023 11/10/2023 18-10-2023 25-10-2023 1/11/2023 8/11/2023 15-11-2023
4 5 6 7 8 9 10 11
√ √ √ √ √ √ √ √
√ √ √ √ √ √ X √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ X
√ √ √ √ √ √ √ √
√ X √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ X
√ √ √ √ √ √ √ √
√ √ √ √ √ √ X √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
X X X X X X X X
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ X √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ X X
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √

TANGGAL PERTEMUAN

PRESENSI MAHASISWA SEMESTER GANJIL 2023/2024
Hotel Services



√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ X √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
X X X X X X X X
X X X X X X X X
√ √ √ √ √ √ √ √

(√) ( X )
( I )

: HADIR
: IJIN (bila ada surat pemberitahuan)



22-11-2023 29-11-2023 6/12/2023 13-12-2023
12 13 14 15
√ √ √ √ 15 100  %
√ √ √ √ 1 14 93.33  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 1 14 93.33  %
√ √ √ √ 15 100  %
√ √ √ √ 1 14 93.33  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
X √ √ √ 2 13 86.67  %
√ √ √ √ 15 100  %
√ √ √ √ 1 14 93.33  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
X X X X 15 0 0  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 1 14 93.33  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
X √ X √ 4 11 73.33  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %

KETERANGAN

S I X ∑ %

: Front Office
Dosen : DENI DWI ANANTI, M.Par., CHE
MATA KULIAH



√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ X √ 2 13 86.67  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
X X X X 15 0 0  %
X X X X 15 0 0  %
√ √ √ √ 15 100  %

: Tanpa ada keterangan



No NIM NAMA Klas NILAI
1 2231398020 Abdillah Choiri A B
2 2231397991 Aditya Putra Ramadhan A B
3 2231398018 Akmal Ramdani A A
4 2231397996 Aldi Putra Perdana A B
5 2231398010 Alexis Amori Garcia A B
6 2231398009 Alif Raazan Rochman A B
7 2231398002 Alissa Khodijah Putriana Dewi A A
8 2231397981 Arshayyu Rifkika Aurelia U1 A
9 2231398015 Claudia Ananta Krisnawati U1 A

10 2231398019 Dava Eka Pratama A A
11 2231398004 Destyana Putri Anindya A A
12 2231398003 Dimar Rezky Gusti A A
13 2231397997 Dominikus Daiva Aryasatya A A
14 2231398017 Egydiana Putra A A
15 2231398000 Elora Lintang Maheswari U1 A
16 2231398012 Fakhruzzaini A B
17 2231397982 Fenris Rayhan Suhanda A
18 2231398001 Garcia Bara Heskya Ginting A A
19 2231398011 Haidar Galih Saputra A A
20 2231398008 Haidar Ma sum A A
21 2231397990 Isna Ridhowati A A
22 2231397993 Jauza Akifah A A
23 2231398005 KHAILA ZAHWA INNAYASANY A A
24 2231397998 Lupita Apriliani A A
25 2231398013 Muhammad Akmal Syauqi A
26 2231398014 Muhammad Harlan Hanief A A
27 2231397985 Muhammad Iqbal A A
28 2231397983 Muhammad Naufal Eka Septian A B
29 2231397999 Nadia Putri Lindani U1 A
30 2231398016 Nola Andini Situmorang A A
31 2231397995 Okta Amalia Ramadhanie A A
32 2231398006 Sabila Rosyadi A A
33 2231397988 Shafika Nur Dania U1 A
34 2231398007 Syalung Yoga Suryo Pratama A A
35 2231397987 Valentinus Bhrama Sinar Dewanto U1 B

Sekolah Tinggi Pariwisata Ambarrukmo (STIPRAM)
Jl. Ahmad Yani, Ring Road Timur 52B, Modalan, Banguntapan, Bantul, DIY (55198)

NILAI MAHASISWA SEMESTER GANJIL 2023/2024
KELAS : A Hotel Services



36 2231397984 Verena Tiara Kusuma Wardani U1 A
37 2231397989 Wendi Sudrajat U1 A
38 2231397994 Yesaya Hawdaya Palar A
39 2231397986 Yolanda Michelle Chandra A
40 2231397992 Zahra Nanda Qurrotu'ainii A A



Dosen : DENI DWI ANANTI, M.Par., CHE

NILAI MAHASISWA SEMESTER GANJIL 2023/2024
MATA KULIAH : Front Office






