




Kelas : B
Prodi : Hotel Services

TANGGAL
PERTEMUAN

Bab : Introduction
Uraian: Introduction
Bab : Hotel Introduction
Uraian: 

Hotel Definition 

Organization Chart of the Hotel
Bab : FRONT OFFICE INTRODUCTION
Uraian: 

- Definition

- Organization Chart

- Hotel Classification
Bab : Grooming and Personal Hygiene

Uraian: Grooming and Personal Hygiene
Bab : Telephone Operator
Uraian: 

QUIZ 1Tugas dan Fungsi Telephone 
Operator

Bab : Cont Telephone Operator
Uraian: - Courtesy Call - Telephone 
Courtesy - PABX - Some Do and Some 
Don''''t
Bab : Quiz 1
Uraian: Quiz 1
Bab : RESERVATION
Uraian: - Status of reservation - kind of 
reservation
Bab : Reservation
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7 10/18/2023

6 10/11/2023

5 10/4/2023

4 9/27/2023

2 9/13/2023

3 9/20/2023

1 9/6/2023
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Uraian: 

- media reservasi

- sumber reservasi

- method of payment

- jenis rate

- amandemen reservasi

- cancelled reservation
Bab : Reception
Uraian: 

- type of registrastion

- handling check in
Bab : Handling Check Out
Uraian: 

- Check out Procedure

- jenis rekening tamu
Bab : Concierge
Uraian: 

- what is concierge

- section pada concierge

- tugas dan tanggung jawab concierge
Bab : QUIZ 2
Uraian: 

- Reservation

- Reception

- Concierge
Bab : Guest Relation Officer
Uraian: 

13 11/29/2023

11 11/15/2023

12 11/22/2023

9 11/1/2023

10 11/8/2023



- Tujuan GRO

- Ruang Lingkup GRO

- Sheet of Authority

- Kind of Treatment
Bab : Review Materi & Quiz 3
Uraian: - Review Materi - Quiz 315 12/13/2023

14 12/6/2023



MATA KULIAH : Front Office
Dosen : DENI DWI ANANTI, M.Par., CHE

TT & NAMA
TERANG

Hotel Definition 

Organization Chart of the Hotel

- Definition

- Organization Chart

- Hotel Classification

- media reservasi

mahasiswa memahami jenis jenis reservasi 
berikut dengan status reservasi dan 
langkah langkahnya

Quiz 1

- Courtesy Call - Telephone Courtesy - PABX 
- Some Do and Some Don''''t students trying to pick up the phone

Peran telephone Operator

Grooming and Personal Hygiene

- Introduction about the class Rules - 
introduction about student background

List Kegiatan Pengajaran SEMESTER GANJIL 2023/2024

SUB POKOK BAHASAN CATATAN



- sumber reservasi

- method of payment

- jenis rate

- amandemen reservasi

- cancelled reservation

- type of registrastion

- handling check in

- Check out Procedure

- jenis rekening tamu

- what is concierge

- section pada concierge

- tugas dan tanggung jawab concierge

- Reservation

- Reception

- Concierge

- Tujuan GRO

- Ruang Lingkup GRO



- Sheet of Authority

- Kind of Treatment

- Review Materi - Quiz 3



PARAF
PETUGAS







6/9/2023 13-09-2023 20-09-2023
1 2 3

1 2231398036 Adhiza Bintang Ivananda B √ √ √
2 2231398045 Adinda Tasya Novita B √ √ √
3 2231398024 Agatha Heni Puspitaningtyas B √ √ √
4 2231398046 Alfa Mahardika Qalami B √ √ √
5 2231398033 Alifvia Nur Azizah Zahra B √ √ √
6 2231398031 Andita Natalia B √ √ √
7 2231398058 Ayu Dewanti B √ √ √
8 2231398042 Bagas Arif Nugraha B √ √ √
9 2231398022 Berliana Putri Amelia B √ √ √

10 2231398029 Dani Alam Syah B √ √ √
11 2211397507 Destya Fitriani D X X X
12 2231398049 Diyo Septiyanto B √ √ √
13 2231398048 Farhan Atha Rihadi B √ √ √

14 2231398052 Fathahillah Rachmanhaqeem Septiawan B √ √ √
15 2231398025 Fernando Kristian Sukendro B √ √ √
16 2231398047 Firdaus Putri Amelia B √ √ √
17 2231398051 Gabriel Faustino Aditya Tamtama B √ √ √
18 2231398059 Gregorius Louis Dominick Wijaya U1 √ √ √
19 2231398054 Gustian Komarudin B √ √ √
20 2231398030 Hawa Syajingga B √ √ √
21 2231398057 Intan Damayanti B √ √ √
22 2231398028 Irene Aura Kinasih B √ √ √
23 2231398055 Jagad Putro Mukti B √ √ √
24 2231398026 Kinanti Dwi Salsadila B √ √ √
25 2231398039 Lizon Agzena Putra B √ √ X
26 2231398060 Lusiana Eka Febriyanti Asti U1 √ √ √
27 2231398035 Muhammad Haqiqi Firdaus B √ √ √
28 2231398023 Muhammad Rizki Almuqorobi B √ √ √
29 2231398032 Muslimatun Warohmah B √ √ √
30 2231398053 Nanda Nur Rachma Naufal Pasha B √ √ √
31 2231398050 Natasia Alin Ultima B √ √ √

(1+2)

No NIM NAMA Klas
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32 2231398027 Nimatiya Nur Afifah U1 √ √ √
33 2231398038 Poetri Andjani U1 √ √ √
34 2231398044 Putri Prasetya B √ √ √
35 2231398041 Rasheesa Aqila Awanis Al Qaisi B √ √ √
36 2231398037 Reyfan Dzaki Darmawan B √ √ √
37 2231398056 Saidal Arif U1 √ √ √
38 2231398034 Saskya Rifdah Shaadiqah B √ √ √
39 2231398021 Syahrul Ridho B √ √ √
40 2231398043 Syahwa Desita Dwiana U1 √ √ √
41 2231398040 Wisang Amadhan Mukti Al Farabbi B √ √ √

KETERANGAN :
( * )
( S )

: Diisi dengan tanngal pertemuan
: SAKIT (bila ada surat pemberitahuan)



27-09-2023 4/10/2023 11/10/2023 18-10-2023 25-10-2023 1/11/2023 8/11/2023 15-11-2023
4 5 6 7 8 9 10 11
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ X √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ X X X √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √

√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ X X X √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ X √ √ √
√ √ √ X √ √ √ √

TANGGAL PERTEMUAN

PRESENSI MAHASISWA SEMESTER GANJIL 2023/2024
Hotel Services



√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √
√ √ √ √ √ √ √ √

(√) ( X )
( I )

: HADIR
: IJIN (bila ada surat pemberitahuan)



22-11-2023 29-11-2023 6/12/2023 13-12-2023
12 13 14 15
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 1 14 93.33  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 6 9 60  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %

√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
X √ √ √ 5 10 66.67  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 1 14 93.33  %
√ √ √ √ 1 14 93.33  %

KETERANGAN

S I X ∑ %

: Front Office
Dosen : DENI DWI ANANTI, M.Par., CHE
MATA KULIAH



√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
X √ X √ 2 13 86.67  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %
√ √ √ √ 15 100  %

: Tanpa ada keterangan



No NIM NAMA Klas NILAI
1 2231398036 Adhiza Bintang Ivananda B A
2 2231398045 Adinda Tasya Novita B A
3 2231398024 Agatha Heni Puspitaningtyas B B
4 2231398046 Alfa Mahardika Qalami B A
5 2231398033 Alifvia Nur Azizah Zahra B A
6 2231398031 Andita Natalia B A
7 2231398058 Ayu Dewanti B A
8 2231398042 Bagas Arif Nugraha B B
9 2231398022 Berliana Putri Amelia B B

10 2231398029 Dani Alam Syah B A
11 2211397507 Destya Fitriani D A
12 2231398049 Diyo Septiyanto B A
13 2231398048 Farhan Atha Rihadi B A

14 2231398052 Fathahillah Rachmanhaqeem Septiawan B A
15 2231398025 Fernando Kristian Sukendro B A
16 2231398047 Firdaus Putri Amelia B A
17 2231398051 Gabriel Faustino Aditya Tamtama B A
18 2231398059 Gregorius Louis Dominick Wijaya U1 A
19 2231398054 Gustian Komarudin B A
20 2231398030 Hawa Syajingga B A
21 2231398057 Intan Damayanti B A
22 2231398028 Irene Aura Kinasih B A
23 2231398055 Jagad Putro Mukti B A
24 2231398026 Kinanti Dwi Salsadila B A
25 2231398039 Lizon Agzena Putra B C
26 2231398060 Lusiana Eka Febriyanti Asti U1 A
27 2231398035 Muhammad Haqiqi Firdaus B B
28 2231398023 Muhammad Rizki Almuqorobi B B
29 2231398032 Muslimatun Warohmah B A
30 2231398053 Nanda Nur Rachma Naufal Pasha B B
31 2231398050 Natasia Alin Ultima B A
32 2231398027 Nimatiya Nur Afifah U1 A
33 2231398038 Poetri Andjani U1 A
34 2231398044 Putri Prasetya B A
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35 2231398041 Rasheesa Aqila Awanis Al Qaisi B A
36 2231398037 Reyfan Dzaki Darmawan B B
37 2231398056 Saidal Arif U1 A
38 2231398034 Saskya Rifdah Shaadiqah B A
39 2231398021 Syahrul Ridho B B
40 2231398043 Syahwa Desita Dwiana U1 A
41 2231398040 Wisang Amadhan Mukti Al Farabbi B A



Dosen : DENI DWI ANANTI, M.Par., CHE

NILAI MAHASISWA SEMESTER GANJIL 2023/2024
MATA KULIAH : Front Office






