




Kelas : C
Prodi : Hotel Services

TANGGAL
PERTEMUAN

Bab : TATAP MUKA I
Uraian: INTRODUCTION
Bab : TATAP MUKA KE II
Uraian: 

CONTINUED SELF INTRODUCTION

FRONT OFFICER INTRODUCTION
Bab : TATAP MUKA KE III
Uraian: 

FO INTRODUCTION
Bab : TATAP MUKA KE IV
Uraian: 

telephone handling
Bab : TATAP MUKA KE V
Uraian: 

CONTINUING TELP HANDLINGÂ 

LANJUT RESERVATION
Bab : TATAP MUKA KE VI
Uraian: 

RESERVATION
Bab : TATAP MUKA KE VIII

Uraian: RESERVATION : TRANSFER TAMU KE 
HOTEL LAIN DISCOUNTED RATE
Bab : TATAP MUKA KE X
Uraian: 

MATERI FO
Bab : TATAP MUKA KE XI
Uraian: 

HANDLING CHECK OUT SELESAI

Sekolah Tinggi Pariwisata Ambarrukmo (STIPRAM)
Jl.Ringroad Timur No. 52. Banguntapan, Bantul.

List Kegiatan Pengajaran SEMESTER GANJIL 2023/2024

No POKOK BAHASAN

1 9/6/2023

2 9/20/2023

3 9/27/2023

4 10/4/2023

5 10/18/2023

6 10/25/2023

7 11/1/2023

8 11/8/2023

9 11/15/2023



Bab : TATAP MUKA KE XII
Uraian: 

CONCIERGE
Bab : TATAP MUKA KE XIII
Uraian: 

CONCIERGE
Bab : TATAP MUKA KE XV
Uraian: 

REVIEW MATERI
Bab : TATAP MUKA KE VII
Uraian: RESERVATION
Bab : TATAP MUKA KE IX
Uraian: UTS
Bab : BAB XIV
Uraian: 

GRO

10 11/22/2023

11 11/29/2023

12 12/6/2023

13 10/28/2023

14 11/4/2023

15 12/4/2023



MATA KULIAH : Front Office
Dosen : Deni Dwi Ananti, M.Par., CHE

TT & NAMA
TERANG

List Kegiatan Pengajaran SEMESTER GANJIL 2023/2024

SUB POKOK BAHASAN CATATAN

SELF INTRODUCTION TO BE CONTINUED NEXT WEEK

TUGAS CHIEF ENGINEER SOME STUDENTS ABSENT

SAMPAI PRE ARRIVAL SOME STUDENTS ABSEN

sampai telp identification some students absen

SAMPAI KE SELLONG TECHNIQUE SOME STUDENTS ABSENT

STATUS RESERVATION SOME STUDENTS ABSENT

NEXT TATAP MUKA UTS

PROSES CHECK IN GRP SOME STUDENTS ABSENT

NEXT WEEK CONCIERGE SOME STUDENT ABSENT



BELL BOY / SAMPAI MENANGANI LUGGAGE 
GRP CHECK IN SOME STUDENTS ABSENT

SOME STUDENTS ABSENT

FROM FO INTRO - GRO SOME STUDENTS ABSENT

SAMPAI TRANSFERTAMU KE HTL LAIN SOME STUDENTS ABSEN

MATERI FO
SOME STUDENTS JOINED UTS ON NOV 3, 
2023

CONTINUED GRO SOME STUDENTD ABSENT



PARAF
PETUGAS





9/6/2023 9/13/2023 9/20/2023
1 2 3

1 2231398095 Agil Naufal Dwi Andika C √ X √
2 2231398070 Aglen Niti Ratu Amas C √ X √
3 2231398094 Ajeng Diah Putri Ayuningsih C √ X √
4 2231398077 Akbar Fauzan C √ X √
5 2231398078 Anisa Bintang Retno Putri C √ X √
6 2231398093 Arkan Satrio Hendratama C √ X √
7 2231398074 Azura Putri Amrin X X √
8 2231398064 Barromeus Guido Axel C √ X √
9 2231398061 Benedicta Vania Rosalind C √ X √

10 2231398089 Canny Nirmala Fadhila C √ X X
11 2231398065 Corina Merisha C √ X √
12 2231398082 Decky Ramadana C √ X √
13 2231398087 Dewi Sri Nuning C √ X √
14 2231398083 Dicky Saputra C √ X √
15 2231398088 Epriliani Citra Anggraini U1 √ X √
16 2231398062 Farhan Rizky Akbar Wiratno C √ X √
17 2231398091 Fatimah Nugraheni C √ X √
18 2231398063 Fida Nurlita Vadianingtyas C √ X √
19 2231398096 Garda Husain Hikmayar U1 √ X √
20 2231398100 Hafidz Romadhon U1 √ X √
21 2231398101 Henricus Satria Christianto U1 √ X √
22 2231398066 Jeremy Nathan Raizza Tera C √ X √
23 2231398079 Juli Afriyan C √ X X
24 2231398099 Layda Salsabila Ayu Mulia C √ X √
25 2201397188 Melisa Andriliyani E X X √
26 2231398072 Moh. Rudi Kurniawan C √ X √
27 2231398097 Mufid Kurnia Rahman C √ X √
28 2231398075 MUHAMMAD FAREZ ALFAREZ √ X √
29 2231398076 Nabilla Reisha Akhilla Azis U1 √ X √
30 2231398092 Noveria Lala Andriyani C √ X √
31 2231398069 Puenandoro Allief Tyarza C X X X
32 2231398084 Putri Ambar Wati C √ X √
33 2231398068 Putri Wulan Ramadhani C √ X √
34 2231398080 Rafael Surya Dharma Tarigan U1 √ X √
35 2231398098 Regan Rajendra Putra C X X √

Sekolah Tinggi Pariwisata Ambarrukmo (STIPRAM)
Jl.Ringroad Timur No. 52. Banguntapan, Bantul.

PRESENSI MAHASISWA SEMESTER GANJIL 2023/2024
KLAS : C

No NIM NAMA Klas

(1+2)



36 2231398086 Rista Aulia Puspandini C √ X √
37 2231398071 Roy Brando Regasgho C X X X
38 2231398067 Salsabila Choirul Umami Fauzi C √ X X
39 2231398073 Sulthon Kiko Alfarezi C X X √
40 2231398081 Tegar Ismail C √ X √
41 2231398090 Teuku Shafin Faiq Busevi C √ X √
42 2231398085 Yosef Ferisan Erwin C X X √

KETERANGAN :
( * )
( S )

: Diisi dengan tanngal pertemuan
: SAKIT (bila ada surat pemberitahuan)



9/27/2023 10/4/2023 10/11/2023 10/18/2023 10/25/2023 11/1/2023 11/8/2023 11/15/2023
4 5 6 7 8 9 10 11
√ √ X √ √ X √ √
√ √ X √ √ √ √ √
√ √ X √ √ √ √ X
√ √ X √ √ √ √ √
√ √ X √ √ √ √ √
√ √ X √ √ √ X X
√ √ X √ √ √ √ √
√ √ X √ √ X √ √
√ √ X √ √ √ √ √
√ √ X X √ X X √
√ √ X √ √ √ √ √
√ √ X √ √ √ √ √
√ √ X √ √ √ √ √
X √ X √ √ √ √ √
√ √ X √ √ √ √ √
√ √ X X √ √ X √
√ √ X √ √ √ √ √
√ √ X √ √ √ √ √
√ √ X √ √ √ √ √
√ √ X √ √ √ √ √
√ √ X √ √ √ √ √
X √ X X √ √ √ √
√ √ X √ √ X √ √
√ √ X √ √ √ √ √
X √ X X √ X X √
√ √ X √ √ √ √ √
√ X X X √ √ √ √
√ √ X X X √ X √
√ √ X √ √ √ √ √
√ √ X √ √ √ √ √
X √ X √ X X X X
√ √ X √ √ √ √ √
√ √ X √ √ √ √ √
√ √ X √ √ X X √
√ √ X √ √ √ X X

PRESENSI MAHASISWA SEMESTER GANJIL 2023/2024
Hotel Services

TANGGAL PERTEMUAN



√ √ X √ √ √ √ √
√ √ X X X √ X √
√ √ X √ √ X √ X
X X X X X √ √ √
√ √ X X X √ X X
√ √ X √ X √ √ X
√ √ X √ √ √ X √

(√) ( X )
( I )

: HADIR
: IJIN (bila ada surat pemberitahuan)



11/22/2023 11/29/2023 12/6/2023 12/13/2023 10/28/2023 11/4/2023 12/4/2023
12 13 14 15 16 17 18
X X √ X √ √ √ 6 12 66.67  %
√ √ √ X √ √ √ 3 15 83.33  %
√ √ √ X √ √ √ 4 14 77.78  %
√ √ √ X √ √ √ 3 15 83.33  %
√ √ √ X √ √ √ 3 15 83.33  %
√ √ √ X √ √ √ 5 13 72.22  %
√ √ X X √ √ √ 5 13 72.22  %
√ √ X X X √ √ 6 12 66.67  %
√ √ X X √ √ √ 4 14 77.78  %
√ √ X X X X X 11 7 38.89  %
√ √ √ X √ √ √ 3 15 83.33  %
√ √ √ X √ X X 5 13 72.22  %
√ √ X X √ √ √ 4 14 77.78  %
√ √ X X √ √ √ 5 13 72.22  %
√ √ √ X √ X √ 4 14 77.78  %
√ √ X X √ X √ 7 11 61.11  %
√ √ √ X √ √ √ 3 15 83.33  %
√ √ √ X √ √ √ 3 15 83.33  %
X √ X X √ √ √ 5 13 72.22  %
√ √ √ X √ √ √ 3 15 83.33  %
√ √ √ X √ √ √ 3 15 83.33  %
√ √ X X X √ √ 7 11 61.11  %
√ √ √ X √ √ √ 5 13 72.22  %
√ X √ X √ √ √ 4 14 77.78  %
√ √ √ X X √ √ 9 9 50  %
√ √ X X √ √ √ 4 14 77.78  %
√ √ √ X X √ √ 6 12 66.67  %
X X X X X √ √ 10 8 44.44  %
√ √ √ X √ √ √ 3 15 83.33  %
√ √ √ X √ √ √ 3 15 83.33  %
X X X X √ √ X 14 4 22.22  %
√ √ √ X √ √ √ 3 15 83.33  %
√ √ √ X √ √ √ 3 15 83.33  %
X √ √ X √ √ X 7 11 61.11  %
X √ √ X √ √ √ 7 11 61.11  %

PRESENSI MAHASISWA SEMESTER GANJIL 2023/2024
MATA KULIAH : Front Office
Dosen : Deni Dwi Ananti, M.Par., CHE

KETERANGAN

S I X ∑ %



√ √ √ X √ √ X 4 14 77.78  %
√ √ √ X √ √ √ 8 10 55.56  %
X √ √ X √ √ √ 7 11 61.11  %
√ X X X X X √ 12 6 33.33  %
√ √ √ X √ √ √ 7 11 61.11  %
√ √ √ X √ √ √ 5 13 72.22  %
√ √ √ X √ √ √ 5 13 72.22  %

: Tanpa ada keterangan



No NIM NAMA Klas NILAI
1 2231398095 Agil Naufal Dwi Andika C B
2 2231398070 Aglen Niti Ratu Amas C A
3 2231398094 Ajeng Diah Putri Ayuningsih C A
4 2231398077 Akbar Fauzan C B
5 2231398078 Anisa Bintang Retno Putri C A
6 2231398093 Arkan Satrio Hendratama C B
7 2231398074 Azura Putri Amrin B
8 2231398064 Barromeus Guido Axel C B
9 2231398061 Benedicta Vania Rosalind C B

10 2231398089 Canny Nirmala Fadhila C B
11 2231398065 Corina Merisha C B
12 2231398082 Decky Ramadana C B
13 2231398087 Dewi Sri Nuning C B
14 2231398083 Dicky Saputra C B
15 2231398088 Epriliani Citra Anggraini U1 A
16 2231398062 Farhan Rizky Akbar Wiratno C A
17 2231398091 Fatimah Nugraheni C A
18 2231398063 Fida Nurlita Vadianingtyas C A
19 2231398096 Garda Husain Hikmayar U1 A
20 2231398100 Hafidz Romadhon U1 A
21 2231398101 Henricus Satria Christianto U1 A
22 2231398066 Jeremy Nathan Raizza Tera C B
23 2231398079 Juli Afriyan C B
24 2231398099 Layda Salsabila Ayu Mulia C A
25 2201397188 Melisa Andriliyani E B
26 2231398072 Moh. Rudi Kurniawan C B
27 2231398097 Mufid Kurnia Rahman C A
28 2231398075 MUHAMMAD FAREZ ALFAREZ B
29 2231398076 Nabilla Reisha Akhilla Azis U1 A
30 2231398092 Noveria Lala Andriyani C B
31 2231398069 Puenandoro Allief Tyarza C B
32 2231398084 Putri Ambar Wati C B
33 2231398068 Putri Wulan Ramadhani C B
34 2231398080 Rafael Surya Dharma Tarigan U1 A
35 2231398098 Regan Rajendra Putra C B
36 2231398086 Rista Aulia Puspandini C B
37 2231398071 Roy Brando Regasgho C B
38 2231398067 Salsabila Choirul Umami Fauzi C B

Sekolah Tinggi Pariwisata Ambarrukmo (STIPRAM)
Jl. Ahmad Yani, Ring Road Timur 52B, Modalan, Banguntapan, Bantul, DIY (55198)

NILAI MAHASISWA SEMESTER GANJIL 2023/2024
KELAS : C Hotel Services



39 2231398073 Sulthon Kiko Alfarezi C B
40 2231398081 Tegar Ismail C B
41 2231398090 Teuku Shafin Faiq Busevi C A
42 2231398085 Yosef Ferisan Erwin C A



Dosen : Deni Dwi Ananti, M.Par., CHE

NILAI MAHASISWA SEMESTER GANJIL 2023/2024
MATA KULIAH : Front Office






