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1
16/08/2023

B
ab : Pengenalan M

ata Kuliah, Kontrak Belajar, Penjelasan Perkuliahan. U
raian: 

Penjelasan tentang M
ata K

uliah, K
ontrak B

elajar, Penjelasan Perkuliahan
C

apaian Pem
belajaran m

ata kuliah "Tourism
 Innovation & C

om
petitiveness G

am
baran 

um
um

 m
engenai innovaion & com

petitiveness tourism
 M

engem
bangkan konsep dasar 

tentang innovation & com
petitiveness tourism

 M
em

aham
i konsep m

engenai inovasi dan 
keunggulan bersaing untuk Product, Service, and G

reen Tourism
. M

em
pelajari ruang 

lingkup "Service C
om

petitiveness in Tourism
", peluang dan tantangannya. M

enganalisis 
inovasi dan daya saing "Product, C

ulture & Service Q
uality, G

reen C
om

petitiveness yang 

Kelas Luring

2
23/08/2023

B
ab : D

efinition of Innovation & C
om

petitiveness.   Innovation m
anagem

ent and 
m

anagem
ent innovation. D

efinition of innovation and its explanation. Exam
ple of 

innovation in the tourism
 sector. G

lobalization has an im
pact on com

petition 
betw

een entities that is increasingly aggressive and borderless. 
Innovation, tourism

 opportunity, tourism
 innovation. R

elationship 
betw

een innovation and tourism
. Scope of innovation in the tourism

 sector. 
M

anaging creativity for innovation.

Innovation
is

about
know

ledge
â€“

creating
new

possibilities
through

com
bining

different
know

ledge
sets

.
These

can
be

in
the

form
of

know
ledge

about
w

hat
is

technically
possible

or
w

hat
particular

configuration
of

this
w

ould
m

eet
an

articulated
or

latent
need

.
Such

know
ledge

m
ay

already
exist

in
our

experience
, 

based
on

som
ething

w
e

have
seen

or
done

before.O
r

itcould
resultfrom

a
process

of
search

â€“research
into

technologies,m
arkets,com

petitoractions,etc.And
itcould

be
in

explicitform
,codified

in
such

a
w

ay
thatothers

can
access

it,discuss
it,transferit,etc.â€“

or it can be in tacit form
, know

n about but not put into w
ords or form

ulae. (Tidd, Bressant, 

Kelas Luring

4
06/09/2023

B
ab : G

AM
BAR

AN
 U

M
U

M
IN

N
O

VATIO
N

 PR
O

D
U

C
T TO

U
R

ISM
D

efinisi Secara U
m

um
 Inovasi Produk (product innovation) adalah suatu upaya yang 

dilakukan suatu bisnis untuk m
engem

bangkan, m
em

perbaiki, m
enyem

purnakan dan 
m

eningkatkan produk yang sudah ada. IN
N

O
VA

TIO
N

 PR
O

D
U

C
T TO

U
R

ISM
. Pengertian 

Product Innovation. Jenis Product Innovation. K
euntungan Product Innovation. 

Kelas Luring

5
13/09/2023

B
ab : SER

VIC
E IN

N
O

VATIO
N

 C
O

N
C

EPT
service attributes, benefits, and values are connected.  List five things businesses can do 
to increase custom

er value. The N
ew

 Service Landscape. A service innovation changes 
the w

ay custom
ers are served to create value for custom

ers and revenue for the 
com

pany.  Through a new
 service innovation, a com

pany m
ay increase its revenue due to 

existing custom
ers spending m

ore, im
proved positive com

pany im
age, referrals, et

Kelas Luring

6
20/09/2023

B
ab : G

R
EEN

 IN
N

O
VATIO

N
. U

raian:G
am

baran um
um

 green innovation. Pengertian 
green innovation. G

reen innovation dalam
 pariw

isata. Perbedaan green tourism
 dan 

m
ass tourism

. C
ontoh green innovation. 

Istilah green m
engacu pada konsep yang bertujuan untuk m

ew
ujudkan keadilan sosial, 

ram
ah lingkungan, pem

bangunan ekonom
i, dan juga kesehatan. G

reen innovation is not 
only about im

proving the environm
ent, but it also extends to the developm

ent of 
processes, products, services, organizations, technologies, and m

arketing to achieve 
environm

ental benefits by reducing the negative im
pacts on the environm

ent.

Kelas Luring

7
27/09/2023

B
ab : Tourism

 Innovation. U
raian: Pengertian. B

agaim
ana m

elakukan inovsi. K
erangka 

dan konsep inovasi pariw
isata. R

uang lingkup inovasi pariw
isata. C

ross disciplinary 
dalam

 inovasi pariw
isata

Inovasi, kreatifitas, pengetahuan, invention, kreativitas, inovasi, value added
Kelas Luring

8
04/10/2023

B
ab : SER

VIC
E IN

N
O

VATIO
N

 C
O

N
C

EPT. U
raian: ServiceInnovation? D

efine service 
innovation. Explain four evolving trends in service innovation. D

iscuss how
 service 

attributes, benefits, and values are connected. List five things businesses can do to 
increase custom

er value. Explain the im
portance of considering the user, buyer, and 

payer w
hen innovating. D

iscuss the C
ustom

er Star Fram
ew

ork for aligning service 
innovations.

The N
ew

 Service Landscape: A service innovation changes the w
ay custom

ers are served 
to create value for custom

ers and revenue for the com
pany. Through a new

 service 
innovation, a com

pany m
ay increase its revenue due to existing custom

ers spending 
m

ore, im
proved positive com

pany im
age, referrals, etc Service innovations take place 

across all industries and around the w
orld. O

f course, this involves service firm
s, but 

product-based com
panies can also develop service innovations. The sector includes the 

follow
ing sectors; transportation, econom

ic, health care, construction, banking, 
com

m
unication, retail, tourism

, and governm
ent. Evolving Trends in Service â€¢ H

igher 
custom

er expectations â€¢ The rise of the m
obile Internet. â€¢ Big data and advanced 

Kelas Luring

9
11/10/2023

B
ab : G

reen Tourism
.U

raian: gam
baran um

um
 G

reen Innovation pada pariw
isata, 

pengertian green tourism
, green innovation dalam

 pariw
isata, perbedaan antara 

green tourism
 dan m

ass tourism
. C

ontoh G
reen Tourism

 Innovation

G
reen Tourism

. Istilah green m
engacu pada konsep yang bertujuan untuk m

ew
ujudkan 

keadilan sosial, ram
ah  lingkungan, pem

bangunan ekonom
i, dan juga kesehatan. G

reen 
innovation is not only about im

proving the environm
ent, but it also extends to the 

developm
ent of processes, products, services, organizations, technologies, and m

arketing 
in order to achieve environm

ental benefits by reducing the negative im
pacts on the 

environm
ent.

Kelas Luring

10
18/10/2023

B
ab : U

TS
M

em
buat essay tentang: Tourism

 Innovation dan C
om

petitiveness m
inim

al 500 kata. 
Batas w

aktu pengum
pulan 2 m

inggu D
ikum

pulkan dalam
 form

at docs ke em
ail C

hef D
odik

Kelas Luring

11
25/10/2023

B
ab : Tourism

 Innovation: a R
eview

. A
pa itu inovasi? B

agaim
ana m

elakukan inovasi? 
K

erangka konsep inovasi pariw
isata. R

uang lingkup inovasi pariw
isata. C

ross 
disciplinary dalam

 inovasi pariw
isata.

Innovation: creativity, know
ledge. H

ow
 innovation is? Indikator daya saing produk. Strategi 

daya saing produk.  D
aya saing produk pariw

iw
sata. D

aya saing produk, kem
am

puan atau 
keunggulan yang dipergunakan untuk bersaing atau m

em
beri nilai lebih terhadap 

produknya dibandingkan para pesaingnya. Pentingnya daya saing produk. Berkontribusi 
untuk m

em
berikan keuntungan yang tinggi. C

om
petitiveness: M

ateri Pem
bahasan: D

aya 
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22/11/2023

1
2

3
4

5
6

7
8

9
10

11
12

13
14

15

1
227220

Adara Aisha
B

√
√

√
X

√
√

√
√

√
√

√
√

√
X

√
2

13
86.67  %

2
227242

Ahm
ad W

irian
B

√
X

√
X

√
√

√
√

√
√

√
√

√
√

√
2

13
86.67  %

3
237646

Alexander Andreas C
hristoper

X
X

X
X

X
X

X
X

X
√

√
√

√
X

√
10

5
33.33  %

4
227243

Andika D
w

i Erlangga
B

√
X

√
X

√
√

√
√

√
√

√
√

√
X

√
3

12
80  %

5
227222

Anjela Vitri Lalu
B

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

6
237650

Arrazi Faiz
√

√
√

√
√

√
√

√
X

√
√

√
√

√
√

1
14

93.33  %

7
227223

Aurelia R
oscuntari M

aria Agun
B

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

8
227244

Bagas D
eska Perm

ana Adi
B

√
X

√
X

√
√

√
√

√
√

√
√

√
√

√
2

13
86.67  %

9
227224

C
eti N

ovita
B

√
√

X
√

√
√

√
√

√
√

√
√

√
√

√
1

14
93.33  %

10
227225

C
larisa Terry Anjani

B
√

√
√

√
√

√
√

√
√

√
√

√
√

X
√

1
14

93.33  %

11
227245

D
aniel Asep M

agai
B

X
√

√
√

√
√

√
√

X
√

√
√

√
X

√
3

12
80  %

12
227246

Ekin Pindonta Karosekali
B

√
√

√
√

√
√

√
√

√
√

√
√

√
X

√
1

14
93.33  %

13
227228

Etha Karetta N
urliana

B
√

√
√

X
√

√
√

√
√

√
√

√
√

√
√

1
14

93.33  %

14
227636

Fajriansyah
I

X
X

X
X

X
√

X
√

√
√

√
√

√
√

√
6

9
60  %

15
227247

Farrell G
erard H

osea
B

√
√

√
√

√
√

√
√

√
√

√
√

√
X

√
1

14
93.33  %

16
227229

Firda Arifianti
B

√
√

X
√

√
√

√
√

√
√

√
√

√
X

√
2

13
86.67  %

17
227248

G
ilang D

eschananta
B

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

18
227230

H
esta Azka Ika Perdana

B
√

√
√

√
√

√
√

√
√

√
√

√
√

X
√

1
14

93.33  %

19
227249

H
ikm

al Abrar R
am

adhan
B

√
√

√
√

√
√

√
√

√
√

√
√

√
X

√
1

14
93.33  %

20
227250

Joanito J. N
auolim

B
√

√
√

√
√

√
√

√
√

√
√

√
√

√
√

15
100  %

21
227231

Julita C
indy Stevani Teopilus

B
√

√
X

√
√

√
√

√
√

√
√

√
√

√
√

1
14

93.33  %

22
227232

Ladya Salsabilla
B

√
√

√
X

√
√

√
√

√
√

√
√

√
√

√
1

14
93.33  %

23
227251

M
. G

ilang Aw
andaru

B
√

√
√

X
√

√
√

√
√

√
√

√
√

√
√

1
14

93.33  %

24
227233

M
elisa C

ahya R
anai

B
√

√
X

√
√

√
√

√
√

√
√

√
√

√
√

1
14

93.33  %

25
227252

M
inardo R

ikkiardo
B

√
X

√
√

√
√

√
√

√
√

√
√

√
X

√
2

13
86.67  %

26
227253

M
uham

m
ad Bim

a
B

√
√

X
√

√
√

√
√

X
√

√
√

√
√

√
2

13
86.67  %

27
227254

N
aufal Akfal Pradipta

B
√

X
X

√
√

√
√

√
√

√
√

√
√

√
√

2
13

86.67  %

28
227234

N
eci Arvani

B
√

√
√

√
√

√
√

√
√

√
√

√
√

√
√

15
100  %

29
227235

N
ovita Sari

B
√

√
√

√
√

√
√

√
√

√
√

√
√

√
√

15
100  %

30
227236

Pungky Arya M
aulana D

w
ipa

B
√

√
√

√
√

√
√

√
√

√
√

√
√

X
√

1
14

93.33  %

31
227638

R
aditya vincent D

elvi Alam
√

√
√

X
√

√
√

√
√

√
√

√
√

√
√

1
14

93.33  %

32
227126

R
ahm

a Evita Febria Adhani
B

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

33
227255

R
ahm

at Jayadin
B

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

34
227256

R
ival G

inanjar
B

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

35
227237

R
ukm

ana H
esty Kusum

a
B

√
X

√
√

√
√

√
X

√
√

√
√

√
X

√
3

12
80  %

36
227238

Sheliq Lilaiq'a
B

√
√

√
√

√
√

√
√

√
√

√
√

√
X

√
1

14
93.33  %

37
227239

Stefani N
ovia Putri H

erdany
B

√
√

√
X

√
√

√
√

√
√

√
√

√
√

√
1

14
93.33  %

38
227257

Stefano Azarias Kusum
a 

Esang
B

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

39
227258

Vikal R
ahm

aw
an

B
√

√
√

√
√

√
√

√
√

√
√

√
√

√
√

15
100  %

40
227240

Vinda Innaya
B

√
√

√
√

√
√

√
√

X
√

√
√

√
X

√
2

13
86.67  %

41
227259

Yosef Kaffaso Agrabhakti 
Abhiseko

B
√

√
√

√
√

√
√

√
√

√
√

√
√

√
√

15
100  %

42
227241

Yuliana Jesika Siprianus
B

√
√

√
X

√
√

√
√

√
√

√
√

√
X

√
2

13
86.67  %

43
237649

Yustinus Krasm
a Adhi N

ugroho
X

√
√

√
√

√
√

√
√

√
√

√
√

√
√

1
14

93.33  %
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S1 Pariwisata

No NIM NAMA Klas NILAI
1 227220 Adara Aisha B A
2 227242 Ahmad Wirian B A
3 237646 Alexander Andreas Christoper
4 227243 Andika Dwi Erlangga B A
5 227222 Anjela Vitri Lalu B A
6 237650 Arrazi Faiz A
7 227223 Aurelia Roscuntari Maria Agun B A
8 227244 Bagas Deska Permana Adi B A
9 227224 Ceti Novita B A

10 227225 Clarisa Terry Anjani B A
11 227245 Daniel Asep Magai B
12 227246 Ekin Pindonta Karosekali B A
13 227228 Etha Karetta Nurliana B A
14 227636 Fajriansyah I
15 227247 Farrell Gerard Hosea B A
16 227229 Firda Arifianti B A
17 227248 Gilang Deschananta B A
18 227230 Hesta Azka Ika Perdana B A
19 227249 Hikmal Abrar Ramadhan B A
20 227250 Joanito J. Nauolim B A
21 227231 Julita Cindy Stevani Teopilus B A
22 227232 Ladya Salsabilla B A
23 227251 M. Gilang Awandaru B A
24 227233 Melisa Cahya Ranai B A
25 227252 Minardo Rikkiardo B A
26 227253 Muhammad Bima B A
27 227254 Naufal Akfal Pradipta B A
28 227234 Neci Arvani B A
29 227235 Novita Sari B A
30 227236 Pungky Arya Maulana Dwipa B A
31 227638 Raditya vincent Delvi Alam A
32 227126 Rahma Evita Febria Adhani B A
33 227255 Rahmat Jayadin B A
34 227256 Rival Ginanjar B A
35 227237 Rukmana Hesty Kusuma B A
36 227238 Sheliq Lilaiq'a B A
37 227239 Stefani Novia Putri Herdany B A
38 227257 Stefano Azarias Kusuma Esang B A
39 227258 Vikal Rahmawan B A
40 227240 Vinda Innaya B A
41 227259 Yosef Kaffaso Agrabhakti Abhiseko B A
42 227241 Yuliana Jesika Siprianus B A
43 237649 Yustinus Krasma Adhi Nugroho A

NILAI MAHASISWA SEMESTER GANJIL 2023/2024
KELAS : B
MATA KULIAH: Tourism Innovation and 
Dosen: DODIK PRAKOSO EKO HERY SUWANDOJO, SSt.Par., MM., CHE

Sekolah Tinggi Pariwisata Ambarrukmo 
Jl. Ahmad Yani, Ring Road Timur 52B, Modalan, Banguntapan, Bantul, DIY (55198)






