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1
17/08/2023

B
ab : Pengenalan M

ata Kuliah, Kontrak Belajar, Penjelasan Perkuliahan. U
raian: G

eneral 
D

efinition Introduction G
eneral D

efinition of Tourism
 Innovation

The ability of aÂ businessÂ to deliver better value to custom
ers than com

petitors and ability to increase 
tourism

Â expenditure, to increasingly attract visitors w
hile providing them

 w
ith satisfying, m

em
orable 

experiences, and to do so in a profitable w
ay, w

hile enhancing the w
ellbeing ofÂ destinationÂ residents and 

preserving the natural capital of the destination for future generationsâ€  (R
itchie and C

rouch,Â 2003: 2) A 
country has a com

petitive advantage in tourism
 services w

henÂ it is able to produce them
 at a low

er 

Kelas luring

2
24/08/2023

B
ab : D

efinition of Innovation & C
om

petitiveness. D
efinition of innvation and its 

explanation. Innovation m
anagem

ent and m
anagem

ent innovation. Exam
ple of 

innovation in tourism
 sector. D

efinition of com
petitivenes and its explanation.

Innovation is about know
ledge creating new

 possibilities through com
bining different know

ledge sets. These 
can be in the form

 of know
ledge about w

hat is technically possible or w
hat particular configuration of this 

w
ould m

eet an articulated or latent need. Such know
ledge m

ay already exist in our experience, based on 
som

ething w
e have seen or done before. O

r it could result from
 a process of search research into 

Kelas Luring

4
07/09/2023

B
ab : IN

N
O

VATIO
N

 PR
O

D
U

C
T TO

U
R

ISM
. U

raian: G
am

baran U
m

um
 Product 

Innovation Pariw
isata. Pengertian Product Innovation. Jenis Product innovation. 

K
euntugan Product Innovation. C

ontoh Product Innovation di Pariw
isata 

D
efinisi Secara U

m
um

 Inovasi Produk (product innovation) adalah suatu upaya yang dilakukan suatu 
bisnis untuk m

engem
bangkan, m

em
perbaiki, m

enyem
purnakan dan m

eningkatkan produk yang sudah ada. 
The N

ew
 Service Landscape. A

 service innovation changes the w
ay custom

ers are served to create 
value for custom

ers and revenue for the com
pany.  Through a new

 service innovation, a com
pany 

Kelas luring

6
21/09/2023

B
ab : G

reen Innovation. U
raian: G

am
baran um

um
 green innovation. Pengertian green 

innovation. G
reen innovation dalam

 pariw
isata. Perbedaan green tourism

 dan m
ass 

tourism
. C

ontoh green tourism
 innovation

Istilah green m
engacu pada konsep yang bertujuan untuk m

ew
ujudkan keadilan sosial, ram

ah  lingkungan, 
pem

bangunan ekonom
i, dan juga kesehatan. G

reen innovation is not only about im
proving the environm

ent, 
but it also extends to the developm

ent of  processes, products, services, organizations, technologies, and 
m

arketing in order to achieve  environm
ental benefits by reducing the negative im

pacts on the environm
ent.
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7
28/09/2023

B
ab : U

TS
U

TS
Kelas Luring
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05/10/2023

B
ab : SER

VIC
E IN

N
O

VATIO
N

 C
O

N
C

EPT. U
raian: SER

VIC
E IN

N
O

VA
TIO

N
 C

O
N

C
EPT. 

D
efine service innovation. Explain four evolving trends in service innovation. 

D
iscuss how

 service attributes, benefits, and values are connected. List five things 
businesses can do to increase custom

er value. Explain the im
portance of 

considering the user, buyer, and payer w
hen innovating. D

iscuss the C
ustom

er Star 
Fram

ew
ork for aligning service innovations.

The N
ew

 Service Landscape: A service innovation changes the w
ay custom

ers are served to create value 
for custom

ers and revenue for the com
pany. Through a new

 service innovation, a com
pany m

ay increase its 
revenue due to existing custom

ers spending m
ore, im

proved positive com
pany im

age, referrals, etc. Service 
innovations take place across all industries and around the w

orld. O
f course, this involves service firm

s, but 
product-based com

panies can also develop service innovations. The sector includes the follow
ing sectors; 

transportation, econom
ic, health care, construction, banking, com

m
unication, retail, tourism

, and governm
ent. 

Evolving Trends in Service H
igher custom

er expectations. The rise of the m
obile Internet. Big data and 

Kelas Luring
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12/10/2023

B
ab : G

reen Innovation. U
raian: G

am
baran um

um
 green innovation. Pengertian 

green innovation. G
reen innovation dalam

 pariw
isata. Perbedaan green tourism

 dan 
m

ass tourism
. C

ontoh green tourism
 innovation

G
R

EEN
 IN

N
O

VA
TIO

N
. Istilah green m

engacu pada konsep yang bertujuan untuk m
ew

ujudkan 
keadilan sosial, ram

ah lingkungan, pem
bangunan ekonom

i, dan juga kesehatan. G
reen innovation is 

not only about im
proving the environm

ent, but it also extends to the developm
ent of processes, 

products, services, organizations, technologies, and m
arketing to achieve environm

ental benefits by 
reducing the negative im

pacts on the environm
ent

Kelas Luring
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19/10/2023

B
ab : U

TS
M

em
buat essay tentang: Tourism

 Innovation dan C
om

petitiveness m
inim

al 500 kata. Batas w
aktu 

pengum
pulan 2 m

inggu D
ikum

pulkan dalam
 form

at docs ke em
ail C

hef D
odik

Kelas Luring
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26/10/2023

B
ab : Tourism

 Innovation a R
eview

. A
pa itu inovasi. B

agaim
ana m

elakukan inovasi. 
K

erangka konsep inovasi pariw
isata. R

uang lingkupinovasi pariw
isata. C

ross 
disciplinary dalam

 inovasi pariw
isata

Innovation: C
reativity and Know

ledge. H
ow

 Innovations Are? Tourism
 C

om
petitiveness: D

efinisi daya saing. 
Teori daya saing. D

efinisi D
aya Saing. Teori D

aya Saing. R
uang lingkup D

aya Saing. Faktor-Faktor yang 
M

em
pengaruhi D

aya Saing. Teori D
aya Saing Pariw

isata. 
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09/11/2023
B

ab : Product C
om

petitiveness. U
raian: D

aya saing produk. Indikator daya saing 
produk. Strategi daya saing produk. D

aya saing produk pariw
iw

sata
Product C

om
petitiveness: D

aya saing produk. Indikator daya saing produk. 
Kelas Luring
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16/11/2023

Bab: D
aya saing pelayanan

M
ateri Pem

bahasan: D
aya saing pelayanan. Indikator daya saing pelayanan_(Parasuram

an 5 unsur). 
Strategi Service daya saing pelayanan_(7A

+1S). D
aya saing pelayanan pariw

isata_(Service 
Excelence). D

aya Saing Pelayanan adalah kem
am

puan atau keunggulan yang dipergunakan untuk 
bersaing atau m

em
beri nilai lebih terhadap pelayanannya dibandingkan para pesaingnya. D

aya saing 
pelayan pariw

isata Indonesia: Sapta Pesona (A
m

an, Tertib, B
ersih, Sejuk, Indah, R

am
ah, K

enangan). 
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15
23/11/2023

B
ab : Kisi-Kisi U

AS
KISI-KISI U

AS, disam
paikan kepada m

ahasisw
a secara luring. M

ateri disam
paikan secara kom

prehensif dan 
sistem

atis sehingga bisa m
enjadi alat belajar dan refreshm

ent atas sem
ua m

ateri ajar dari aw
al kelas sam

pai 
akhir kelas.

Kelas Luring

M
ATA KU

LIAH
: Tourism
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Sekolah Tinggi Pariw
isata Am

barrukm
o (STIPR
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)

Jl.R
ingroad Tim

ur N
o. 52. Banguntapan, Bantul.

Prodi: S1 Pariw
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ESTER
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A
N
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D
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1
227260

Adel Faira Aprilianza
C

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

2
227282

Ahyad Ardiansyah Suhardin
C

√
√

X
√

√
√

√
X

√
√

√
X

√
√

√
3

12
80  %

3
227261

Am
anda Azaria

C
√

√
√

√
√

√
√

√
√

√
√

√
√

√
√

15
100  %

4
227283

Annafi Tegar Saputra
C

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

5
227262

Annisa Perm
atasari

C
√

√
√

√
√

√
√

√
√

√
√

√
√

√
√

15
100  %

6
227263

Ayu Berta Anggraeni
C

√
√

√
√

√
√

√
√

X
√

√
√

√
X

√
2

13
86.67  %

7
227284

Bagaskoro H
arbow

ono 
Lukito

C
√

√
√

√
√

√
√

√
√

√
√

√
√

X
√

1
14

93.33  %

8
227264

C
handra R

egita C
ahyani

C
√

√
√

√
√

√
√

√
√

√
√

√
√

√
√

15
100  %

9
227265

D
ana R

etias N
ola

C
√

√
√

√
√

√
√

√
√

√
√

√
√

√
√

15
100  %

10
227285

D
arius D

 D
a Silva

C
√

√
√

√
√

√
√

√
X

√
√

√
√

√
√

1
14

93.33  %

11
227266

D
ew

i Iraw
ati Setyasih

C
√

√
√

√
√

√
√

√
√

√
√

√
√

X
√

1
14

93.33  %

12
227267

D
w

i Indah Am
alia

C
√

X
√

√
√

√
√

√
√

√
√

X
√

X
√

3
12

80  %
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227286

Eko W
ahyu R

agajati
C

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

14
227268

Eveliyn M
argareth Pinorita

C
√

√
√

√
√

√
√

√
√

√
√

X
√

X
√

2
13

86.67  %
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227287

Febri Anas Fauzi
C

√
√

√
√

√
√

√
√

√
√

√
√

√
X

√
1

14
93.33  %

16
227269

Fransiska Akw
ila Aplie 

M
aris

C
√

√
√

√
√

√
√

√
√

√
√

√
√

X
√

1
14

93.33  %
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227288

G
regorius Arya Bara 

C
hristupa

C
√

√
√

√
√

√
√

√
√

√
√

√
√

X
√

1
14

93.33  %

18
227290

John C
alvin Terinathe

C
√

√
√

√
√

√
√

√
√

√
√

√
√

X
√

1
14

93.33  %

19
227271

Juniarti D
eanara Florentina

C
√

√
√

√
√

√
√

√
X

√
√

√
√

X
√

2
13

86.67  %

20
227272

Lenora Zaid R
ahm

adea
C

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

21
216551

M
. N

ur Taufiqi
C

√
√

√
√

√
√

√
√

√
√

X
X

√
X

√
3

12
80  %

22
227291

M
. Yusif Karaci

C
√

√
√

√
√

√
√

√
√

√
√

√
√

√
√

15
100  %
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227273

M
eri Perm

ata Sari
C

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

24
227292

M
oham

m
ad Ilham

 
Fachrurrozi

C
√

√
√

√
√

√
√

√
X

√
√

X
√

√
√

2
13

86.67  %

25
227293

M
uham

m
ad D

ew
a Firdaus

C
√

√
√

√
√

√
√

√
X

√
X

√
√

√
√

2
13

86.67  %

26
227289

M
uham

m
ad H

ilm
i H

adad 
Alsada

C
√

X
X

√
√

√
√

√
√

√
√

√
√

√
√

2
13

86.67  %
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227274

N
eri D

espita Sari
C

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %
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227294

N
ovianto Yoga N

ur R
ifai

C
√

√
√

√
√

√
√

√
X

√
√

√
√

√
√

1
14

93.33  %

29
227275

N
ur Azizah

C
√

√
√

√
√

√
√

√
√

√
X

√
√

X
√

2
13

86.67  %

30
227276

Putri G
ita D

esfitriyani
C

√
√

√
√

√
√

√
√

√
√

√
X

√
X

√
2

13
86.67  %
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227295

R
aihan Jordan Pradana

C
√

X
√

√
√

√
√

√
√

√
√

√
√

X
√

2
13

86.67  %
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227296

R
izal Adiansyah Latukau

C
√

√
X

√
√

√
√

X
√

√
√

√
√

X
√

3
12

80  %
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227277

Salm
a M

aruning
C

√
√

√
√

√
√

√
√

√
√

√
√

√
X

√
1
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93.33  %
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Sheren Yulianti C
ahyadi

C
√

√
√

√
√

√
√

√
√

√
√

√
√

X
√

1
14

93.33  %
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227297

Steven Fabino
C

√
√

√
√

√
√

√
√

√
√

√
X

√
X

√
2

13
86.67  %
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Syifa Fauziah
C

√
√

√
√

√
√

√
√

√
√

√
√

√
√

√
15

100  %

37
227298

Virgiaw
an Listanto

C
√

√
√

√
√

√
√

√
X

√
√

√
√

X
√

2
13

86.67  %
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227280

Virginia D
ai Kraen

C
√

√
√

√
√

√
√

√
X

√
√

√
√

√
√

1
14

93.33  %

39
227299

Yudi Bayu Kurniaw
an

C
√

√
√

√
√

√
√

√
√

√
√

√
√

X
√

1
14

93.33  %
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(√)

( X )
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S1 Pariwisata

No NIM NAMA Klas NILAI
1 227260 Adel Faira Aprilianza C A
2 227282 Ahyad Ardiansyah Suhardin C A
3 227261 Amanda Azaria C A
4 227283 Annafi Tegar Saputra C A
5 227262 Annisa Permatasari C A
6 227263 Ayu Berta Anggraeni C A
7 227284 Bagaskoro Harbowono Lukito C A
8 227264 Chandra Regita Cahyani C A
9 227265 Dana Retias Nola C A

10 227285 Darius D Da Silva C A
11 227266 Dewi Irawati Setyasih C A
12 227267 Dwi Indah Amalia C A
13 227286 Eko Wahyu Ragajati C A
14 227268 Eveliyn Margareth Pinorita C A
15 227287 Febri Anas Fauzi C A
16 227269 Fransiska Akwila Aplie Maris C A
17 227288 Gregorius Arya Bara Christupa C A
18 227290 John Calvin Terinathe C A
19 227271 Juniarti Deanara Florentina C A
20 227272 Lenora Zaid Rahmadea C A
21 216551 M. Nur Taufiqi C
22 227291 M. Yusif Karaci C A
23 227273 Meri Permata Sari C A
24 227292 Mohammad Ilham Fachrurrozi C A
25 227293 Muhammad Dewa Firdaus C A
26 227289 Muhammad Hilmi Hadad Alsada C A
27 227274 Neri Despita Sari C A
28 227294 Novianto Yoga Nur Rifai C A
29 227275 Nur Azizah C A
30 227276 Putri Gita Desfitriyani C A
31 227295 Raihan Jordan Pradana C A
32 227296 Rizal Adiansyah Latukau C A
33 227277 Salma Maruning C A
34 227278 Sheren Yulianti Cahyadi C A
35 227297 Steven Fabino C A
36 227279 Syifa Fauziah C A
37 227298 Virgiawan Listanto C A
38 227280 Virginia Dai Kraen C A
39 227299 Yudi Bayu Kurniawan C A

Dosen: DODIK PRAKOSO EKO HERY SUWANDOJO, SSt.Par., MM., CHE

NILAI MAHASISWA SEMESTER GANJIL 2023/2024

Sekolah Tinggi Pariwisata Ambarrukmo (STIPRAM)
Jl. Ahmad Yani, Ring Road Timur 52B, Modalan, Banguntapan, Bantul, DIY 

KELAS : C
MATA KULIAH: Tourism Innovation and Competitiveness






