




LAPORAN KEGIATAN PENGAJARAN

MATA KULIAH : Front Office Concentration
KELAS : FO
PROGRAM STUDI : Hotel Services

NO TANGGAL
PERTEMUAN POKOK BAHASAN SUB POKOK BAHASAN

TT &
NAMA

TERANG
CATATAN PARAF

PETUGAS

1 06-02-2024
Bab : TATAP MUKA I
Uraian: INTRODUCTION DISCIPLINE DURING
CLASS

PRE TEST FRONT OFFICE SOME STUDENTS ABSENT

2 13-02-2024
Bab : TATAP MUKA KE II
Uraian:
FRONT OFFICE INTRODUCTION 

FUNCTION OF FO
ROLE OF FO
ETIQUET
GUEST CYCLE
ORG CHART OF FO

SOME STUDENTS ABSENT

3 20-02-2024

Bab : TATAP MUKA KE III
Uraian:
CONTINUED FO INTRODUCTION ( LAST WEEK )
TODAY ; HANDLING INCOMING INCOMING
CALLS : EXTERNAL AND INTERNAL

- ROOM SRATUS TERMINOLOGY - TYPE OF
BED 
EXT INCOMING ANS INT INCOMING CALLS :
GREETING, INTRODUCING PROPERTY / DEPT ,
INTRODUCING SELF, OFFERING HELP
ROLE PLAY HNADLING INCOMING CALLS

SOME STUDENTS ABSENT

4 27-02-2024
Bab : TATAP MUKA KE IV
Uraian:
RESERVATION CORRESPONDENCE

OFFERING LETTER
CONFIRMATION LETTER
GROUP INFORMATION

SOME STUDENTS ABSENT

5 05-03-2024
Bab : tatap muka ke v
Uraian:
rRESERVATION  

RESERVATION LETTER
CONFIRMATION LETTER SOME STUDENTS ABSENT

6 19-03-2024 Bab : TATAP MUKA KE VI
Uraian: STRSTEGIC FIGURES RUMUS-2 HOTEL OPERATIONAL SOME STUDENTS ABSENT NEXT

WEEK UTS

7 26-03-2024 Bab : TATAP MUKA KE VII
Uraian: UTS 60 MNT 7 SOAL ALL STUDENTS PRESENT
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8 02-04-2024
Bab : TATAP MUKA KE VIII
Uraian:
REVIEW MATERI UTS
PRESENTATION GROUP ONFORMATION

BREAKDOWN MEETING PACKAGE SOME SGUDENTS ABSENT

9 23-04-2024
Bab : TATAP MUKA KE IX
Uraian:
STRATEGIC FIGURES

DATA STRATEGIC FIGURES SOME STUDENTS ABSENT

10 30-04-2024
Bab : TATAP MUKA KE X
Uraian:
OUTING CLASS

SEMINAR HOTEL CARRIER FORM
MANAGEMENT AMS HOTEL MELAKA SOME STUDENTS ABSEN

11 07-05-2024
Bab : TATAP MUKA KE XI
Uraian:
STRATREGIC FIGURES

BE FAMILIARIZED WITH STRATEGIC FIGURES SOME STUDENTS ABSENT

12 14-05-2024
Bab : TATAP MUKA KE XIII
Uraian:
PROFIL FDA

DIALOGUE PERFORMANCE SOME STUDENTS ASBSENT

13 08-05-2024 Bab : TATAP MUKA KE XII
Uraian: STRATEGIC FIGURE ( CONTINUED ) PREPARING DIALOG FOR NEXT WEEK SOME STUDENTS ABSENT

14 15-05-2024
Bab : TATAP MUKA KE 14
Uraian:
RATE STRUCTURE

ALLOTMENT
ARR PER TYPE OF ROOM SOME STUDENTS ABSENT

15 21-05-2024
Bab : TATAP MUKA KE 15
Uraian:
REVIEW MATERI

E COMMERCE
ADVANCED DEPOSIT SOME STUDENGTS ABSSSENT



No NIM NAMA Kelas Jumlah Hadir KETERANGAN

1 2191396833 Azizah Dwi Setya H 13 Yes

2 2211397461 Ade Wijaya C 12 Yes

3 2221397755 Aditia Ibnu Pamungkas C 15 Yes

4 2221397865 Ahmad Faridz Alendro Delpio F 10 Yes

5 2221397905 Benedicta Carissa Aurell Gunawan G 13 Yes

6 2201397016 Cecep Maulana A1 12 Yes

7 2221397666 Dhea Adinda A1 14 Yes

8 2221397871 Dicky Firmansyah F 12 Yes

9 2221397803 Fitramsyah D 10 Yes

10 2221397669 Fitri Nurjanah A1 14 Yes

11 2221397913 Heny Sartika G 10 Yes

12 2221397672 Irly Putri Lishar A1 14 Yes

13 2221397879 Kevin Permana Putra F 11 Yes

14 2221397673 Kharina Lusita A1 14 Yes

15 2221397807 Khoerotun Ngafiyah D 15 Yes

16 2221397811 Muhammad Haekal Alwi Sinaga D 8 No

17 2221397921 Nadya Amalia G 10 Yes

18 2221397740 Naramita Nadiva Putri Rusdian B 12 Yes

19 2221397708 Nathaniel Adinugraha Sugiyanto A2 15 Yes

20 2221397855 Reysa Hartawan E 11 Yes

21 2221397892 Rudiantoro F 13 Yes

22 2221397712 Ruth Tasya Sirait A2 15 Yes

23 2221397687 Tanaya Seta Arum A1 13 Yes

24 2221397688 Thiyo Ferdiansyah A1 14 Yes

25 2201397265 Tio Tirta Putra G 10 Yes

26 2221397897 Triwisuda Prasetya F 10 Yes
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27 2221397932 Try Dinda Mayang G 10 Yes

28 2221397825 Wahyu Buwono Wicaksono D 12 Yes



No NIM NAMA Klas NILAI

1 2,191E+09 Azizah Dwi Setya H B

2 2,211E+09 Ade Wijaya C B

3 2,221E+09 Aditia Ibnu Pamungkas C B

4 2,221E+09 Ahmad Faridz Alendro Delpio F B

5 2,221E+09 Benedicta Carissa Aurell Gunawan G B

6 2,201E+09 Cecep Maulana A1 B

7 2,221E+09 Dhea Adinda A1 B

8 2,221E+09 Dicky Firmansyah F B

9 2,221E+09 Fitramsyah D B

10 2,221E+09 Fitri Nurjanah A1 B

11 2,221E+09 Heny Sartika G B

12 2,221E+09 Irly Putri Lishar A1 B

13 2,221E+09 Kevin Permana Putra F B

14 2,221E+09 Kharina Lusita A1 A

15 2,221E+09 Khoerotun Ngafiyah D A

16 2,221E+09 Muhammad Haekal Alwi Sinaga D A

17 2,221E+09 Nadya Amalia G A

18 2,221E+09 Naramita Nadiva Putri Rusdian B A

19 2,221E+09 Nathaniel Adinugraha Sugiyanto A2 A

20 2,221E+09 Reysa Hartawan E A

21 2,221E+09 Rudiantoro F A

22 2,221E+09 Ruth Tasya Sirait A2 A

23 2,221E+09 Tanaya Seta Arum A1 A

24 2,221E+09 Thiyo Ferdiansyah A1 A

25 2,201E+09 Tio Tirta Putra G B

26 2,221E+09 Triwisuda Prasetya F A

27 2,221E+09 Try Dinda Mayang G A

28 2,221E+09 Wahyu Buwono Wicaksono D A
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