




LAPORAN KEGIATAN PENGAJARAN

MATA KULIAH : Front Office (Practice)
KELAS : F
PROGRAM STUDI : Hotel Services

NO TANGGAL
PERTEMUAN POKOK BAHASAN SUB POKOK BAHASAN

TT &
NAMA

TERANG
CATATAN PARAF

PETUGAS

1 06-02-2024
Bab : TATAP MUKA KE I
Uraian: TATA TERTIB KELS
INTRODUCTION PRAKTIKUM

SOME STUDENS ABSEN SOME STUDENTS BELUM KRS

2 13-02-2024
Bab : TATAP MUKA KE II
Uraian:
TELP. HANDLING
ROLE PLAY / TELP DIALOGUE

ALPHABETICAL ORDER
INCOMING CALL EXTERNAL\INCOMING CALL INTERNAL
TELEPHINE CASE

SOME STUDENTS ABSENT

3 20-02-2024 Bab : TATAP MUKA KE III
Uraian: FORECASTING

- ROOM AVAILBLE - REDUCE ROOM AVIL - ADD ROOM
AVAIL - PRAC INDIVIDUAL SOME STUDENTS ABSENT

4 27-02-2024
Bab : TATAP MUKA KE IV
Uraian:
CONTINUED FORECASTING
DISCOUNTED RATE 

MONTHLY  % OCCUPANCY
HOW TO COUNT DISCOUNT RATE AND ADDING SERVICE
CHARGE AND GOVERNMMENT TAX

SOME STUDENTS ABSEMT

5 05-03-2024
Bab : TATAP MUKA KE V
Uraian:
RESERVATION

REVIEW MATERI RESERVATION : TUGAS RESERVASI, JENIS
RATR, METHODE PAYMENT, SOURCE OF RESERVATION SOME STUDENTS ABSENT

6 19-03-2024
Bab : TATAP MUKA KE VI
Uraian:
RESERVATION

CREATE RESERVATION BY GUESTPRO 
FAMILIARIZATION WITH GUESTPRO CLOUD SOME STUDENTS ABSENT

7 26-03-2024 Bab : TATAP MUKA KE VII
Uraian: UTS HANDLING ROOM RESERVATION BY PHONE ( DIALOG ) SOME STUDENTS ABSENT
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8 02-04-2024
Bab : TATAP MUKA KE VIII
Uraian:
UTS ( CONTINUED )

DIALOG RESERVATION BY PHONE SOME STUDENTS ABSENT

9 23-04-2024
Bab : TATAP MUKA KE IX
Uraian:
RESERVATION

CFEATE EXPECTED ARRIVAL LST / DEPARTURE SOME STUDENTS ABSENT

10 30-04-2024
Bab : TATAP MUKA KE X
Uraian:
REGISTRATION

FILLING REGISTRATIN FORM (TO BE FAMILIRIZE WITH REG
FORM ) SOME STUDENTS ABSENT

11 07-05-2024
Bab : TATAP MUKA KE XI
Uraian: STRATEGIC FIGURES N
BILLING

RNS / GA / GNS / LOS SOME STUDENTS ABSENT

12 14-05-2024 Bab : TATAP MUKA KE XII
Uraian: CONCIERGE HANDLING GUEST LUGGAGE AND ESCORT TO ROOM SOME STUDENTS ABSENT

13 20-05-2024 Bab : TATAP MUKA KE 13
Uraian: CONCIERGE DIALOG HANDLING GUEST LUGGAGE SOME STUDENTS ABSENT

14 21-05-2024 Bab : TATAP MUKA KE XIV
Uraian: UAS DIALOGUE CHECK IN [PROCESS SOME STUDENTS ABSENT

15 28-05-2024 Bab : TATAP MUKA KE 15
Uraian: UAS HANLING GUEST CHECK IN SOME STUDENTS ABSENT



No NIM NAMA Kelas Jumlah Hadir KETERANGAN

1 2231398219 Aditya Purwanto F 10 Yes

2 2231398194 Akmal Hijjazi F 12 Yes

3 2231398198 Alifiya Nurrachma F 14 Yes

4 2231398197 Aliya Zahra Fazila F 2 No

5 2231398211 Amina Mohammad Hatta F 15 Yes

6 2231398208 Ananda Anjelina Putri Harun F 13 Yes

7 2231398214 Andreas Adi Nugroho F 12 Yes

8 2231398210 Andreas Susanto F 14 Yes

9 2231398196 Arief Rahman Budiono F 15 Yes

10 2231398216 Aubrey Zora Thalita F 12 Yes

11 2231398222 Beny Ariansyah F 15 Yes

12 2231398206 Dea Tri Amanda F 15 Yes

13 2231398203 Dea Vaneta Sinaga F 14 Yes

14 2231398188 Ega Ramadan febrianto F 14 Yes

15 2231398189 F.Ariska F 13 Yes

16 2231398204 Fatkhul Huda F 15 Yes

17 2231398218 Ferdian Faiz Satriadi F 13 Yes

18 2231398202 Hadi Al Burhani F 15 Yes
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19 2231398205 Iqbal Shaqi Zulkifly Abi F 14 Yes

20 2231398182 Isnaeni Putri Rahmadani F 13 Yes

21 2231398192 Kukuh Priambudi F 13 Yes

22 2231398190 Luthfia Surya Makarim F 12 Yes

23 2231398207 M. Zidan Tsalasa F 14 Yes

24 2231398199 MANUNUL HANA F 14 Yes

25 2231398201 Moch Alifa Fakhira Rachim F 2 No

26 2231398215 Muchammad Farid Fatchur Roji F 12 Yes

27 2231398183 Muhammad Fathan Roihan F 12 Yes

28 2231398186 Muhammad Ilyas Maulana F 11 Yes

29 2231398187 Pramita Fasha Ramadhani F 12 Yes

30 2231398195 Raka Mahesa Putra F 9 No

31 2231398191 Rika Rahayu F 13 Yes

32 2231398209 Ummu Kalsum F 1 No

33 2231398217 Vinka Gian Saputri F 12 Yes

34 2231398212 Vinsensius Pandu Dwi Kristianto F 11 Yes

35 2231398221 Zidni Nur Khafiyan F 13 Yes



No NIM NAMA Klas NILAI

1 2,231E+09 Aditya Purwanto F B

2 2,231E+09 Akmal Hijjazi F B

3 2,231E+09 Alifiya Nurrachma F A

4 2,231E+09 Aliya Zahra Fazila F A

5 2,231E+09 Amina Mohammad Hatta F A

6 2,231E+09 Ananda Anjelina Putri Harun F A

7 2,231E+09 Andreas Adi Nugroho F A

8 2,231E+09 Andreas Susanto F A

9 2,231E+09 Arief Rahman Budiono F A

10 2,231E+09 Aubrey Zora Thalita F A

11 2,231E+09 Beny Ariansyah F A

12 2,231E+09 Dea Tri Amanda F A

13 2,231E+09 Dea Vaneta Sinaga F A

14 2,231E+09 Ega Ramadan febrianto F A

15 2,231E+09 F.Ariska F B

16 2,231E+09 Fatkhul Huda F A

17 2,231E+09 Ferdian Faiz Satriadi F A

18 2,231E+09 Hadi Al Burhani F B

19 2,231E+09 Iqbal Shaqi Zulkifly Abi F B

20 2,231E+09 Isnaeni Putri Rahmadani F B

21 2,231E+09 Kukuh Priambudi F A

22 2,231E+09 Luthfia Surya Makarim F A

23 2,231E+09 M. Zidan Tsalasa F A

24 2,231E+09 MANUNUL HANA F A

25 2,231E+09 Moch Alifa Fakhira Rachim F A

26 2,231E+09 Muchammad Farid Fatchur Roji F A

27 2,231E+09 Muhammad Fathan Roihan F C

28 2,231E+09 Muhammad Ilyas Maulana F B

29 2,231E+09 Pramita Fasha Ramadhani F B

30 2,231E+09 Raka Mahesa Putra F B

31 2,231E+09 Rika Rahayu F A

32 2,231E+09 Ummu Kalsum F A

33 2,231E+09 Vinka Gian Saputri F A

34 2,231E+09 Vinsensius Pandu Dwi Kristianto F A

35 2,231E+09 Zidni Nur Khafiyan F B
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